
Tier 3: AAA Rating Tier 2: AA Rating Tier 1: A Rating No Rating 

46-60 Points total* 31-45 Points total 16-30 Points total 0-15 Points 

*Must meet all critical factors 

Quality Assurance Standards Points Tally 

 

Standard 1: Enhanced Access and 

Continuity  

A: ______/3 Points 

B: ______/1 Point 

C: ______/3 Points 

 Factor #1 Met: Y / N 

D: ______/4 Points 

 Factor #2 met: Y / N 

E: ______/4 Points  

 Factor #1 met: Y / N 

 Factor #2 met: Y / N 

 Factor #4 met: Y / N 

Standard 1 total points: ______ 

Standard 2: Identify and Manage Patient 

Populations 

A: ______/2 points 

B: ______/2 Points 

C: ______/1 Point 

Standard 2 total points: ______ 

Standard 3: Plan and Manage Care 

A: ______/1 Point 

B: ______/1 Point 

C: ______/4 Points 

Factor #4 met: Y / N 

D: ______/1 Point 

Standard 3 total points: ______ 

 
 
 
Final total: _______/60 Points 

 

Standard 4: Providing Self-Care Support 

and Community Resources 

A: ______/2 Points 

B: ______/3 Points  

Standard 4 total points: ______ 

Standard 5: Track and Coordinate Care 

A: ______/2 Points 

B: ______/2 Points 

C: ______/2 Points 

Standard 5 total points: ______ 

Standard 6: Measure and Improve 

Performance 

A: ______/1 Point 

B: ______/2 Points 

C: ______/2 Points 

D: ______/2 Points 

Standard 6 total points: ______ 

Standard 7: Administrative 

A: ______/1 Point 

B: ______/5 Points 

 Factor #2 met: Y / N 

 Factor #3 met: Y / N 

C: ______/2 Points 

D: ______/4 Points  

 Factor #3 met: Y / N 

E: ______/1 Point 

F: ______/ 2 Points 

Standard 7 total points: ______ 


